
 

 

AdirondackCraft.com 
An Online Catalogue of Creative Gifts, Foods, Skin Care, 

Art, Photography, Furniture, and other Home Décor Items 
 

Re-Seller Agreement between Holmes & Associates and 
the Manufacturer of Goods and Services 

 
1.0 Description of the AdirondackCraft.com On-line Store 
AdirondackCraft.com is an Internet e-commerce Web site displaying and selling high quality goods and 
services for manufacturers, artists, craftspeople, authors, musicians and others (“manufacturers”) in exchange 
for a commission on each sale made through the on-line store.  The Web site is owned and maintained by 
Holmes & Associates, a sole proprietorship based in Saranac Lake, New York. 
 
2.0 Holmes & Associates’ Responsibilities 
The AdirondackCraft.com Web site will provide a professional and satisfying on-line shopping experience for 
the customer, including an Internet site that is attractive, features photos of items, is easy to negotiate, offers 
credit card purchases, and that can be found through major search engines.  We will market the site through a 
variety of Internet and traditional marketing mediums. 
2.1 Purchases: Holmes & Associates will process all purchases made through the on-line store.  Once we 
receive an on-line order, we will e-mail confirmation to the customer.  Holmes & Associates will then contact 
(e.g., e-mail, fax, phone) the manufacturer with the order and the shipping address.  At that point, the shipping 
of the item to the customer becomes the manufacturer’s responsibility. 
2.2 Payment to the Manufacturer for Goods Sold:  At least once each month we will compute the total sales 
for the manufacturer’s items.  That amount, less commission, will be sent by check to the manufacturer.  
Actual shipping fees paid for shipment will also be included in that check to the manufacturer. 
2.3 Customer Service: Holmes & Associates will maintain a high degree of customer service, evidenced by 
the pleasing appearance of the Web site, high quality photos, credit card processing, e-mail and telephone 
customer service, and e-mail confirmation when orders are received and when products are shipped. 
 
3.0 Manufacturer’s Responsibilities 
Manufacturer must have legal authority to sell the items that they offer for sale on AdirondackCraft.com. 
3.1 Timely Shipments: It is the manufacturer’s obligation to ship the ordered item(s) in a timely fashion upon 
receipt of the order, usually within two to three days.  If items are "made to order" or otherwise unavailable 
for shipping upon receipt of an order, an accurate timeframe for delivery should be listed in the product 
description.  If the manufacturer anticipates that shipment of an ordered item will be delayed, that information 
must be conveyed to Holmes & Associates so we can inform the customer. 
3.2 Packaging and Shipping: The manufacturer agrees to package their items for safe shipping to the 
customer.  The manufacturer is responsible for time and costs related to purchasing packaging materials and 
for packaging the item for shipment.  The AdirondackCraft.com website will bill the customer for the 
estimated shipper/postage fee.  The manufacturer will be reimbursed by AdirondackCraft.com for their actual 
shipping costs paid to the post office or shipper at the time of shipment. 
3.3 Changes in Product Availability or Pricing: It is the manufacturer’s responsibility to notify Holmes & 
Associates with any changes in their products (e.g., availability, appearance, color, size, contents) or changes 
in product pricing as soon as they occur.  Changes must be made in writing (e.g., email, fax, mail).  Upon 
receipt of the change, we will make the product change in the on-line store immediately.  Manufacturer will 
attempt to fill customer purchases processed before the changes are made, and up to one working day after 
Holmes & Associates receives the written changes from the manufacturer. 
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4.0 Commission on Sales 
There are no fees or initiation charges for displaying items for sale on AdirondackCraft.com.  Holmes & 
Associates will generally take a standard commission of 30% to 40% of the purchase price on each sale 
processed through AdirondackCraft.com.  That will result in the manufacturer receiving at least their 
minimum required wholesale price for each of their products sold on AdirondackCraft.com.  The 
manufacturer can also invoice for the wholesale price of each product sold. 
 
5.0 Shipping Costs and Sales Tax 
Holmes & Associates will reimburse shipping/postage fees paid by the manufacturer, including insurance on 
the shipment and package tracking.  The manufacturer is responsible for all costs related to packaging 
materials and packaging the item (i.e., no handling costs can be passed on to AdirondackCraft.com).  
Packaging costs could run $2 to $4 per item shipped and those costs should be reflected in the manufacturer’s 
requested wholesale price.  Any applicable New York State sales taxes will be charged to the customer as part 
of the sale and will be paid by Holmes & Associates as required by law.  Holmes & Associates will provide a 
Resale Certificate (NYS form ST-120) to the manufacturer that exempts the manufacturer from charging sales 
tax on sales made through AdirondackCraft.com. 
 
6.0 Returns, Damaged in Shipment, Lost shipments, etc. 
The manufacturer and Holmes & Associates will agree on the best way to handle returns, damaged items, lost 
items, etc. and will share equally in the costs involved in handling those situations.  Those situations include 
Return of Item, Replacement of Item, Refund for Item, Item Damaged in Shipment, or Item Lost in Shipment. 
 
7.0 Term of Agreement 
The term of this Agreement shall begin on the date Holmes & Associates posts the manufacturer’s first items 
for sale on AdirondackCraft.com and continues for twelve months.  The term shall automatically renew for 
successive twelve-month terms, unless notice of non-renewal or alteration of the agreement is requested by 
either party.  Either party may give notice of termination or non-renewal of the Agreement with or without 
cause and without stating any reason.  Holmes & Associates requires three work days to remove the 
manufacturers’ items from the Web site.  Notice of termination by either party shall be given in writing. 
 
8.0 Disclaimer 
The AdirondackCraft.com Web site is provided on an "as is" and "as available" basis without warranties of 
any kind, either express or implied.  The opportunity to display and sell products on AdirondackCraft.com is 
offered to manufacturers of goods and services under the terms and conditions of this Agreement.  Nothing in 
the Agreement obligates Holmes & Associates to accept, list or display products or services, nor does it 
obligate the manufacturer to sell items on AdirondackCraft.com. 
 
Both parties sign the agreement indicating that they understand and agree to its content. 
 
 
 Manufacturer Doing Business as: _________________________________________________________ 
 Business Name 

 _______________________________ _________________________ _____________ ____________ 
 Signature Print Name Title Date  
 
 for Holmes & Associates: 

 _______________________________ _________________________ _____________ ____________ 
 Signature Print Name Title Date  
Holmes & Associates  PO Box 295  (25 Woodruff St, Upstairs)  Saranac Lake  NY 12983  518-891-6525  fax: 891-3139 

Both parties must initial changes. Copyright © 2007 by Holmes & Associates 


	AdirondackCraft.com
	An Online Catalogue of Creative Gifts, Foods, Skin Care,Art, Photography, Furniture, and other Home Décor Items
	1.0 Description of the AdirondackCraft.com On-line Store
	2.0 Holmes & Associates’ Responsibilities
	3.0 Manufacturer’s Responsibilities
	4.0 Commission on Sales
	5.0 Shipping Costs and Sales Tax
	6.0 Returns, Damaged in Shipment, Lost shipments, etc.
	7.0 Term of Agreement
	8.0 Disclaimer
	 Business Name
	 Signature Print Name Title Date 
	 Signature Print Name Title Date 




