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AdirondackCraft.com can be your marketing and sales department on the Internet (or can be 

another one of your online outlets).  We not only provide an attractive display and compelling 
description of your products, we also provide the same responsive customer service that you 
provide directly to your customers.  Both the producers displaying their products and the 
customers making purchases have expressed their appreciation for the service we provide. 

 
One of our earliest producers and supporters is Jane Desotelle of Underwood Herbs, who 

recommends AdirondackCraft.com to other producers and who believes “it has been a great 
opportunity to gain exposure and sales from the Internet.” 

 
Pat Paddock, owner and operator of Southern Cross Trading Company in Lowville, counts 

AdirondackCraft.com as one of the top ten outlets for their products, and as one of their most 
productive online retailers for their popular cherry chairs. 

 
Here are just a few of the accolades we have received from satisfied customers over 
 the  past 5 years: 
 

Just wanted to let you know that the chairs arrived yesterday.  We are very, very pleased 
with all aspects - the chairs are absolutely beautiful and of such high quality, your service was 
wonderful, and they arrived so quickly. Thank you for this great business that supports local 
craftspeople while providing high quality items to customers.  Deb, Orange MA 

I've received the replacement part. Thanks again for outstanding service and a wonderful 
(made in the USA!) product. I'll be sure to tell my friends.  Mary Alice 

Received my Welcome Sign Today. It's great!! Thanks so much for getting it here so quickly. 
I will remember the great product and service the next time I'm looking for something fun to 
give. Kathleen, Hopewell NJ 

Thanks for your attentive service and excellent customer relations.  The Teapot was received 
in Mississippi along with a note from the artist, and the gift recipient was delighted.  It is the 
only Adirondack teapot in her collection, but I don't think it'll be the last.  Jim, Dover DE 

The earrings that I purchased made by Winona Porcupine Quill Jewelry are absolutely 
beautiful and the workmanship is impressive. I received them in a very timely manner. I plan to 
order another set.  Sheila 

The silhouette came the day after Christmas, saving me the trouble of gift-wrapping. The 
silhouette was my wife's favorite present; her "totem" is the Great Blue Heron, which we often 
see while kayaking around here.  Alan, Bartlesville OK 

Just wanted to tell you that my order arrived yesterday and I absolutely LOVE the items I 
purchased, the moose coat rack paddle is beautiful as are the switch plate covers.  Jean 

Please tell Jane that our kitties continue to have an absolutely WONDERFUL time with her 
catnip toys!!  Linda, Austin TX 
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